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Overview of platform features



Indemo Platform
Indemo is a licensed investment firm under the supervision 
of the Central Bank of Latvia. All products offered by Indemo 
are backed by real estate in Spain.

* The term Discounted Debt is used throughout the text to refer to NPLs  
** license number 06.06.08.824/547
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Regulator-approved financial 
instruments 
Investments in asset-backed securities (ABS) - financial 
instruments that represent a pool of 8 NPLs (Non-
Performing Loans*) or mortgage loans (Mortgage 
Loans). 

Licensed platform 
The license** provides monitoring and control of 
Indemo’s operations by competent EU authorities.

Investor protection
Investors are protected up to an amount of 20,000 
euros under the national investor protection system.

https://uzraudziba.bank.lv/en/market/investment-service-providers/investment-firms/indemo-sia/


Note 

ISIN 
Number

Weighted average 
rate 

LTV (PTV for discounted debts) — 
an indicator of the investment-to-

market value ratio of collateral 

Nominal value  
of the note 

Investment  
amount 

*ISIN (International Securities Identification Number) - an international 
identification code for a security.

A note is a security backed by 
credit products - discounted 
debts (Discounted Debts or NPL) 
and mortgage loans (Mortgage 
Loans).
Notes are issued within the framework of 
a unified EU prospectus format for public 
offerings of securities and approved by the 
Central Bank of Latvia.

Notes are recorded as transferable securities 
in the accounts of financial instruments of 
investors and have a 12-digit ISIN* number 
and are registered in the central depository 
NASDAQ CSD. 

To diversify, a note includes 8 assets. A single note can 
consist of either discounted debts or mortgage loans. 
The note reflects the risks and returns of each of the 8 
assets included in its composition.

The return on the note is generated from the difference 
between the purchase of the given credit product and 
its realization according to the agreed proportion of 
distribution between the investor and the servicing 
company in the note terms.
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Note and assets
By going to the detailed screen 
of the note of interest, the 
investor will get comprehensive 
information about the 8 assets 
contained in it:

	z asset metrics, such as yield, LTV, status, 
assessment;

	z information about the asset’s life cycle - 
detailed payment schedules for mortgage 
loans, flow of realization procedures for 
discounted debts;

	z a clear display of assets on the map, 
including Street View and 3D modes;

	z a gallery of images of the asset and much 
more.

4



Investments 

When selecting a note or notes of interest, the 
assets included in their composition will be 
displayed on the map.

Investing functionality allows:
	z Investing in multiple notes.

	z Viewing notes and their contained assets 
on the map without leaving the investing 
screen.

	z Filtering and sorting notes by interest, 
yield, and other indicators. Preview of 
selected notes and assets included in the 
notes.

When selecting a note 
or notes of interest, the 
assets included in their 
composition will be 
displayed on the map.

When selecting multiple 
notes, their weighted 
average values are 
displayed.
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Notifications

The detailed section of the 
DDI note demonstrates the 
movement of assets included in 
the note through the realization 
procedure.

All changes related to the life cycle of notes and 
the assets included in them are accompanied by 
visual notifications. 

The system always draws the investor’s attention 
to the most important events happening with 
their portfolio. 

The stage has changed for DD or non-
performing loan borrowers. 

An NPL (DD) was realized or a loan was 
repaid. 

New non-performing loan  
borrower.

General notifications related to the 
appearance of new events in Notes or 
Portfolio (for example, a new note for investing 
has appeared on the platform). 

Types of notifications: 
For convenience, all events are divided into 
groups. Each group of events is assigned an 
individual color: 

21

12

2

8
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Auto-invest 

Main functionality: 

	z Automatic investment in note categories chosen by 
the investor (Mortgage Loans, Discounted Debts).

	z Distribution and prioritization of investments 
between note categories.

	z Reinvestment settings (continue investing 
accumulated interest payments or withdraw funds 
received from investments to the investor’s account 
on the platform).

	z Functionality for stopping, replenishing the auto-
invest account, and withdrawing funds.

The auto-investment module 
allows for automatic investing in 
new notes issued on the platform. 

The control panel for the module 
is a “through element” and is 
accessible from any page of the 
application.
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Documentation and logging 
The platform automatically 
generates documentation and 
maintains a log of all changes to the 
investor’s portfolio and account. 

	z All assets presented on the platform are 
accompanied by an official assessment 
from Tinsa or Thirsa. 

	z “Trade” type documents (“Trade 
Confirmation”)

	z Investor’s account log “Account Statement” 
with the recording of all changes related to 
the investor’s account 

	z Implemented the ability to obtain tax 
certificates for submission to competent 
authorities.

In the screenshot: The “Documents” screen in the 
investor’s personal account, containing the main legal 
documents. 

In the screenshot: The “Account Statement” screen - 
a log of all changes to the investor’s account on the 
Indemo platform.

Upon request, the system 
can generate a portfolio 
presentation. 

Download PDF
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Disclaimer Statement 

This presentation (hereinafter referred 
to as the “Presentation”) is provided for 
information purposes only and is not an offer, 
recommendation or invitation to invest in the 
investment products mentioned therein.

Indemo SIA, registered in the Commercial 
Register of the Republic of Latvia on May 
20, 2022, with a unified registration 
number 40203401432, legal address: Maza 
Nometnu iela 10-2, Riga, LV-1002, Latvia 
(hereinafter referred to as “Indemo”) assumes 
no responsibility for any possible use of the 
information included in the Presentation, 
including, but not limited to, any direct or 
indirect losses (including loss of profit), as well 
as punitive sanctions.

The information presented in the Presentation 
has been obtained from sources that are 

considered reliable, however, the accuracy and 
completeness of the provided information are 
not guaranteed.

Any investment decision you make should be 
based solely on an evaluation of your personal 
financial circumstances and investment 
objectives.

Indemo draws your attention to the fact that 
investments in securities linked to credit 
products are associated with risks and require 
appropriate knowledge and experience. When 
investing in such securities, there is a risk of 
not being able to recover the invested funds.
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